Use every voice to
elevate care with PXM

Empower staff with the tools to
enhance patient experience.

A Your workload impacts patient care.

e Time pressure: Manual feedback processes steal time from patient care and often tell a biased story.
e Turnaround times: Slow responses to patient issues frustrate staff and patients alike.
¢ Resource strain: Limited tools make it difficult to effectively address recurring problems with all the

information needed.

g PXM: Your partner in patient care.

¢ Instant alerts: Negative feedback escalates in under 2 minutes, letting you act immediately.
o Effortless surveys: Automated, customizable tools lighten your workload.
¢ Actionable insights: Analytics pinpoint issues, empowering evidence-based interventions.

¢ Seamless integration: Works with your HIS, no more unnecessary duplication.

? Proven staff benefits.

+ 50,000+ events monthly: Handles feedback at scale, freeing you to focus on patients.
¢ Productivity boost: 87% of clients report less admin and more care time.

o Evidence-based improvements: 78% of clients report staff-driven improvements that enhance care

quality.
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Why PXM stands out. | Ready to take control?
{& Rich reporting: Unmatched insights to focus your efforts. : Book a 40 minute demo.
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See PXM in action.
@ Quick to use: Operational in hours, minimal training needed. 1
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g Staff-centric design: Simplifies rounding and follow-ups.
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